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INTRO 1 | VOCABULARY & SPEAKING 

1. “You have only one chance, so you really have to make it count.” When can you
say these words?

2. What can you clutch tight?

3. What drives you up the wall about your city/town/neighbourhood?

4. Which would irritate you more at work: being micromanaged or having a
colleague eavesdrop on your conversations?

5. Why do people stop the conversation mid-sentence when someone enters the
room?

6. When was the last time you:

• hissed?
• had to compose yourself?
• wiped away tears of anger / joy?

Glossary 

1 make sth count = make sth as effective as possible 

2 clutch sth = hold or grasp sth 

3 drive sbd up the wall = makes sbd really angry 

4 be micromanaged = have everything you do at work closely observed and controlled by your 
supervisor 

4 eavesdrop on a conversation / phone call = secretly listen to a conversation 

5 stop the conversation mid-sentence = stop it in the middle of the sentence 

6 hiss = whisper something in an urgent, angry or disapproving way 

6 compose yourself = calm yourself down 

6 wipe away tears / wipe tears away = remove tears, using a tissue or your 

hand 
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STORY 1 | READING & SPEAKING [CHARACTERS] 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

UNFOLD 1 

Meet Jill’s boss. One minute she is hissing into her phone while freshening her makeup, the next she is 
for once silenced by the awkwardness of the situation. 

What brought about such a sudden change in behaviour? 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

UNFOLD 2  

Meet Jill. Sweet by nature. Pushed over the brink. Clutching a baseball bat. 

What do you think pushed Jill over the brink? 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

UNFOLD 3 

Let’s leave them for a moment. Now, imagine these workplace scenarios and answer the questions: 

How would you feel?  

How would you react? 

SCENARIOS 

• Someone micromanaging you
• Someone controlling you constantly
• Getting plain rude emails on a daily basis

• Everyone stopping the conversation mid-
sentence once you enter the room

• Someone complaining about how useless you
are when you can hear it

• Someone eavesdropping on your phone calls

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

UNFOLD 4 

How do you think these situations are connected to Jill and Jill’s boss? 

Who does what in this story?  

Match actions to people: Jill, her boss, their co-workers. 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

UNFOLD 5 

Time to find out more about Jill & her boss.  

Let’s jump forward. Later this afternoon, Jill - who is clutching a baseball bat – says, “Enough is enough”. 

What happened?  

What’s going to happen next? 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

UNFOLD 6  

Let’s jump back. Jill & her boss meet outside the toilet cubicle. 

For once, Jill’s boss is silenced by the awkwardness of the situation. And Jill? Jill is smiling widely. 

Why is the situation awkward for Jill’s boss? 

Why is Jill smiling? 
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STORY 2 | READING [THE WHOLE STORY] 

Meet Jill’s boss. Difficult, impossible to satisfy, a mean micromanager. 

Meet Jill. Sweet by nature. Pushed over the brink. Driven up the wall by constant control 
of her movements, unkind (or just plain rude) emails, and conversations stopping mid-
sentence once she enters the room. 

Time: Early afternoon. 

Place: An office toilet cubicle. 

Jill is hiding inside, trying to compose herself. 

Her boss is just outside the door, freshening her makeup while complaining to someone on 
the other side of the phone about how useless Jill is, unaware of Jill’s eavesdropping. 

“Enough is enough.”, the boss hisses into her mobile. 

“Enough is enough!”, Jill whispers to herself. 

She makes a decision that will change her life forever. 

… 

Later that day Jill repeats, “Enough is enough!” one more time, under her breath while 
clutching the baseball bat really tight. She wants to make the first strike count. 

… 

When Jill leaves the cubicle, having wiped away her tears of anger, her boss is for once 
silenced by the awkwardness of the situation. Jill, on the other hand, nods in her direction 
as if to say hello, and leaves the restroom with a wide smile on her face. 
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STORY 3 | GRAMMAR & FUNCTIONS IN SPEAKING [FOLLOW-UP] 

Do you agree with this sentence? Why (not)? 

If telling someone to calm down doesn’t really work, what does? 

What could/should Jill have done? 

What could/should her boss have done? 

IDEAS BOX 

try 

 doing puzzles

 colouring books for

adults

go to 

 coaching sessions

 therapy

 anger management

course

start 

 yoga

 tai-chi

 swimming

listen to relaxing music 

 before going to

sleep

 on the way to work

experiment with 

 meditation

 controlled deep

breathing

take up 

 kickboxing

 running

 weightlifting

take action: 

 toughen up

and keep working

 quit and then think 

what to do next 

establish clear rules 

 at the very

beginning of

cooperation

 now

change 
 jobs

 departments
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STORY 3 | GRAMMAR IN SPEAKING [FOLLOW-UP] 

USEFUL EXPRESSIONS 

I (don’t) think she could have… . 

If I were her, I’d have… . 

If I were in her shoes, I wouldn’t have … . 

Maybe she should have … . 

… was (definitely) worth a try. 

Choose 3 methods that would / wouldn’t work for you. 

Give at least two reasons to support each choice. 

USEFUL EXPRESSIONS 

I’d never + DO 

I’d prefer + (NOT) TO DO 

I might give … a try. 

I might benefit from … . 

… might work for some people, but not for me. 

I’d rather + DO THIS + than + DO THAT 

I’d prefer + TO DO THIS + rather than + DO THAT 
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STORY 4 | READING & SPEAKING | FOLLOW-UP 

troubling 

stress levels 

to do something consequence free 

to release one’s anger 

to serve as a proxy 

to be better off (doing something) 

a brand new way to relax 

the mind / the person behind 

to reduce stress 

to induce sbd into the state of … 

curious approach 

it’s not advisable to 

• Which method (if any) would work for you?

• Do you find any of these methods troubling?

• Have you got your own fool-proof method to relax or manage anger?

• If so, does it always work like a charm for you?
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WRITING | HOMEPLAY 

Choose one writing task. Write 220-260 words. 

1. Re-tell the story in writing, from the boss’s perspective. You decide if

you make it balanced or exaggerated.

• Use past narrative tenses.

• Use the new language from the lesson.

• Use at least 3 of these expressions:

 go through a rough patch

 be a bag of nerves

 take everything personally

 be efficient/inefficient

 be reliable/unreliable

 talk at cross purposes

2. Write an email to Jill to give her some tips.

• Use some suggestions from the ideas box.

• Add your own ideas.

• Read this text (Scan the QR code below.) for more ideas:
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BUBBLE 1 | OPTIONAL | SPEAKING FOR EXAMS 

INTERLOCUTOR’S SCRIPT – PART 1 

SPEAKING TASK 1 

2 exam takers – 4 minutes 

3 exam takers – 6 minutes 

Interlocutor: Imagine that a company wants to promote a stress-free lifestyle 

among its employees.  

First look at the task.  

(Show students the task. Allow 15 seconds.)  

Now you have 2 minutes to talk to each other about how effective these ways 

might be. (3 minutes for groups of three). 

How effective might these ways of promoting a stress-free lifestyle among employees 

be? 

 no overtime allowed

 obligatory sports activities in the morning or at lunchtime

 extra days off when the employee feels stressed

 weekly 1-to-1 meetings with your manager to set your priorities

”speak your mind - don’t bottle up your feelings” policy

Interlocutor: Now you have a minute to decide which of these ways of 

promoting a stress-free life would be the most effective. 
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BUBBLE 1 | OPTIONAL | SPEAKING FOR EXAMS 

INTERLOCUTOR’S SCRIPT – PART 2 

SPEAKING TASK 2 

2 exam takers – 4 minutes 

3 exam takers – 6 minutes 

Select any of the following questions. Ask each exam taker one question. Then ask 

another exam taker about their opinion on the same topic.  

• Some people say you should never let the sun go down on your anger. Do you

agree?

• What’s the most unusual method of dealing with stress you’ve heard of?

• People say that it’s not about what life brings you but about your attitude to it.

Do you agree?

• Do you think employer is responsible for their employees’ well-being?

• Should companies be allowed to influence their employees’ private lives?

• Do you think people in your country are more stressed than elsewhere?

Select any of the following prompts to engage all the exam takers. 

• What do you think?

• Do you agree?

• And you?
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BUBBLE 1 | OPTIONAL | SPEAKING FOR EXAMS 

SPEAKING PART 3 – THE TASK 

How effective might these ways of promoting 

a stress-free lifestyle among employees be? 

 no overtime allowed

 obligatory sports activities in the morning or at lunchtime

 extra days off when the employee feels stressed

 weekly 1-to-1 meetings with your manager to set your priorities

”speak your mind - don’t bottle up your feelings” policy 
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BUBBLE 2 | OPTIONAL 

SPEAKING | ROLE-PLAY 

Student roles 

• Student I and Student II:

You are on the opposite sides of the conflict. Read the role-cards below.

• Student III:

You act as a mediator.

Try to rephrase what the two people are saying to diffuse conflict.

Conflict scenarios 

A B C 

Jill 

Husband / Boyfriend 

Wife spends too much time 

working outside the office 

hours and brings work home. 

Co-worker 1 

Doing overtime; thinks that 

division of duties is not fair and 

colleagues do not pull their 

weight; wants others on the 

team to work harder. 

Jill’s boss 

Wife / Girlfriend 

Not very supportive of him: 

Years ago, when he was in a 

similar situation, she showed 

understanding. 

Co-worker 2 

See that colleagues show how 

busy they are all the time; their 

lack of priorities is visible; 

really wants to finish work on 

time. 
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